RESPONSIVE.
RELIABLE. User Guide

Q PARACEL | TRUSTED. Element ClientConnect

RATOR LTD.

Paracel Laboratories Ltd. is pleased to present Element ClientConnect (ECC) to our clients; an online real-time interface which

enables access to your analytical reports in a convenient and secure environment.

8 |ja.ne.doe@acmecompa.njr.ca |

Begin your Element ClientConnect session by logging into the site using your email as

a ||Ill..... |

your username 8 and a password a will be given you. Click the black arrow ® or —

press ‘enter’ on your keyboard to continue.

8 lienedoc@acmecompanyca | | An unsuccessful login attempt will result in the fields turning yellow. If the error persists, please

a |........ |

[

contact your Paracel Account Manager to assist you.

*If you have been provided access to multiple client accounts- such as different offices from your company- your accounts will

be listed in the Client List drop-down menu. To continue, select the account you wish to view.

Your credentials match multiple client accounts. Please select the client you wish to work under initially.
8 ABC Environmental Consulting (Hamilton) A
ABC Environmental Consulting (Niagara)

Once you have successfully logged in, you will be taken to the ECC Projects tab, highlighted in the top left corner.

Projects Paracel Laboratories Ltd. (Missi -:Frank Rickett v|

c 2017/11/03 09:15:54 PROMIUM | Element ClientConneg

Projects active in last ()30 days ()60 days () 90 days () Custom () Pending @ All active (JAll  Find WO I:lQ

Row filter _
I ) I ) B S| =) TS

1 Blanks 109 . 4 ny GTA Dale Robertson, BSc

2 MeOH Preserved Blanks 4 A hJ 2 ¥ GTA Dale Robertson, BSc

3 Preservatives Validation 1w 'Y v 1Y GTA Dale Robertson, BSc

4 Splus Blanks 35 W ¥ 25 ¥ verification of Systems Plus containers before use GTA Dale Robertson, BSC

5 Standing Offer - 1 e "W GTA Heather S.H. McGregor, BSc

é Standing Offer - 2 4 \ v GTA Heather 5.H. McGregor, BSc

7 Training 5 b LY 17 ¥ Dale Robertson, BSC
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The Projects tab lists all your submissions organized by the Project/Quote Number that Paracel has provided for you on your
qguote. This page will provide you with the project associated work orders (WOs), Documents (e.g. Certificate of Analysis, EDDs,
Chain of Custodies (COCs), Invoices, etc.) and list of Analyses.

At any time you can update the information you see on the screen by clicking on the refresh icon @ .

. [Paracel Laboratories Ltd. (Mississauga):‘Frank Ricketts N
Projects [ ga) v]

c 2017/11/03 09:15:54 PROMIUM | Element ClientConnec
Projects active in last ()30 days ()60 days () 90 days () Custom () Pending @) All active (ALl Find WO |:|Q

row fitter [ NG
I S I i ) | =T B

1 Blanks 109 b N 4 1ny GTA Dale Robertson, BSc

2 MeCH Preserved Blanks 4 N 4 2 ¥ GTA Dale Robertson, BSc

3 Preservatives Validation 1w N 4 1Y GTA Dale Robertson, BSc

4 Splus Blanks 35 B I 25 W Verification of Systems Plus containers before use GTA Dale Robertson, BSc

5 Standing Offer - 1 1. . GTA Heather 5.H. McGregor, BSc

6 Standing Offer - 2 4p . GTA Heather S.H. McGregor, BSc

7 Training 5 M . 2 17 ¥ Dale Robertson, BSc

You can search for and filter out specific Projects in several different ways:
Projects active in last () 30 days ()60 days ()90 days () Custom () Pending () All active (D All - Find WO I:IO\

1) Active

Choose 30, 60 or 90 days from when a project was last used for a submission.  Projects active in last ()30 days @) 60 days ()90 days

2) Custom
) e ——————]m 5|
. = — Enddate || g November 2017 [}
Click on ® Custom to enter your start and end date range. You can use the calendar o -
Su Mo Tu We Th Fr Sa

for a convenient way to enter those dates. — ] [

5] 6 7 8 9 10 11
12 13 14 15| 16| 17| 18
19| 20| 21| 22| 23| 24| 25

3) All Active 26 27 28 29 30

Shows the list of all your projects, over all date ranges, which contain at least one (1) submission.
4) All

Shows the entire list of all your projects, including both active and pending over all date ranges
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5) Find WO
If you just need to find a specific WO, enter the number in the Find WO box. Find WO 1738507 |Q
I ) T e S O
1738507 \ v Montly QC 2017/09/22 2017/09/22 2017/09/28 Invoiced 2017/09/22

The WO number must be a complete and exact match, if not the search field will highlight yellow. g wo [msso_|Q

6) Row filter

This is unbias of search criteria and does not need to be complete and exact. Start entering a Date, Status, Project Number

or WO# and it will begin to filter as each character is entered into the Row filter box.
row fitter |

To go back to the Projects main page, click on the Projects tab in the top left corner of the page.

WORK ORDERS (WOs)

The WOs drop down provides you with a list of all your submissions that identify with a Paracel Labs work order number.

I I |

To view the list of WOs 117 B
for a project, click on the number
or the black arrow F . View the work orders for this project i £

%P . ¥

The expanded list will provide you with all the information in regards to your work orders, including the analytical Results,
associated Documents, your Project Number, Received and Due Date, and the current Status of your work within the lab.

1440083 Splus Blanks-Sep 30/ 14 2014/09/30 2014/09/30 2014/10/07 Invoiced 2014/10/07
1539200 2 ¥ v « ¥ splus Blanks September 23, 2015 2015/09/22 2015/09/23 2015/09/29 Invoiced 2015/09/30
1639199 4 ¥ v N v Splus Blanks September 20, 2016 2016/09/19 2016/09/20 2016/09/27 Invoiced 2016/09/27
1543130 2 v v A A4 Splus Blanks October 20, 2015 2015/10/20 2015/10/20 2015/10/26 Invoiced 2015/10/27
1449073 1 v v Y v Splus Blanks Nov.26, 2014 (120mL re-test) 2014412702 2014/12/02 2014/12/08 Invoiced 2014/12/08
1448157 2 v v « ¥ splus Blanks Nov.26, 2014 2014/11/26 2014/11/26 2014/12/02 Invoiced 2014/12/08
1447017 . J ¥ A hJ Splus Blanks Nov.17, 2014 2014711714 2014711717 2014/11/21 Invoiced 2014711/
1522035 1 v v N v Splus Blanks may 25, 2015 2015/05/25 2015/05/25 2015/05/29 Completed 2015/06/03

Search for any work order(s) by using the Row filter box. You can search any of the fields.

: Row filk splus Blanks
Row filter Splus Blanks

u- ples Results # E 1418090 v L W SPlus Blanks - Mississauga 29APR14
1421181 5% v . ¥ splus Blanks - Mississauga 22MAY14
1611135 ¥ .
1421077 2 v v L ¥ 5Plus Blanks - Mississauga 20MAY14
1428182 5% v ¥ Splus Blanks - Mississauga 08JULZ014
1613135 2 ¥ ¥ T *
1414099 2 ¥ v . ¥ splus Blanks - Mississauga 01APR14
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SAMPLES

To view the samples details of all your work orders at a single glance, click on the Samples arrows samples ¥ & | to toggle
between expanding and collapsing all the work orders in the list.

This page provides you with the details of your samples, including Sample identification, Matrix, Sampled date, Received date,
Analysis, turnaround time (TAT) requested and Status within the lab.

Samples Results Documents Project Number Sampled Date Received Date

1732198 \ A J SPlus Blanks Aug.10/17 2017708710 2017/08/10

01 C1000/PC/LP3 Lot# 61330 Water 2017/08/10 09:19 (Eastern) 2017/08710 Metals, ICP-MS z Reported 2017/08/14

1732294 4 A v . ¥ Splus Blanks 2017/08/09 2017/08/10

01 CH00/PC/LP3G Lot #61324 Water 2017/08/09 09:00 (Eastern) 2017/08/10 Conductivity 4 Reported 2017/08/16

0z GL500A/PCP12/LP3P Lo#61326 Water 2017/08/09 09:00 (Eastern) 2017408710 PHCs F2 to F4 4 Reported 2017/08/16

03 GSJ250/PC/LP4 Lot #61327 Water 2017/08/09 09:00 (Eastern) 2017/08/10  Metals by ICP-MS, Water low level scan 4  [Group] 2017/08/10
Metals, ICP-MS 4 Reported 2017/08/16
PHCs F2 to F4 4 Reported 2017/08/16

04 GL1A/PC/LP3 Lot #61325 Water 2017/08/09 09:00 (Eastern) 2017/08/10 PAHs by GC-MS 4 Reported 2017/08/16
SVOCs - BMAs, standard scan 4 Reported 2017/08/16

Or, expand and collapse individual work orders as needed.

1732198 ¥ SPlus Blanks Aug.10/17 2017/08/10 2017/08/10

1732294 4 A v . ¥ splus Blanks 2017/08/09 2017/08/10

01 C500/PC/LP3G Lot #61324 Water 2017/08/09 09:00 (Eastern) 2017708710 Conductivity 4 Reported  2017/08/16

02 GL500A/PCP12/LP3P Lo#61326 Water 2017/08/09 09:00 {Eastern} 2017/08/10 PHCs F2 to F4 4 Reported 2017/08/16

03 GS5J250/PC/LP4 Lot #51327 Water 2017/08/09 09:00 (Eastern)  2017/08/10  Metals by ICP-MS, Water low level scan 4  [Group] 2017/08/10
Metals, ICP-MS 4 Reported 2017/08/16

RESULTS

This drop-down will list the analytical data for the Sample, including the Analysis, sample Matrix, Analyte, reporting Units,
reporting Limit, analytical Result and report Qualifiers (if applicable).

To view the sample details of all your work orders at a single glance, click on the Results arrows  Results ¥ &

1508038 59 ¥ [none] 2014/11/13 2015/02/17 2015/02/23 Cancelled
1729041 4 v Y ¥ PCM Asbestos Test Report. 2017/07/17 2017/07/17 2017/07/21 Invoiced
1648210 2 ¥ v A v [nene] 2016/11/20 2016/11/23 2016/11/29 Invoiced
1429121 3 ¥ A + ¥ [none] 2014/07/15 2014/07/16 2014/07/16 Invoiced
01 Pipe Wrap - 1 Ashestos, PLM Visual Estimation ~ Other Cellulose % by Wt. 0.5 5.0
Chrysotile % by wt. 0.5 30.0
Non-Fibers % by Wt. 0.5 65.0
02  PipeWrap-2  Ashestos, PLM Visual Estimation  Other not analyzed % by Wt. 0.5 0.5 Page 4 of 10

03 Pipe Wrap - 3 Asbestos, PLM Visual Estimation  Other not analyzed % by Wt. 0.5 <0.5
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Report Qualifiers are displayed as an alphanumeric code. To view the details of the qualifier, hover your mouse over the code
and its description will be revealed.

F3 PHCs (C16-C34) ug/g dry GC-FID signal did not return to baseline by C50

F4 PHCs {C34-C50) ug/g dry 5] 3930 O%DI

DOCUMENTS

Here you will find a library of your work order documents, such as Certificate of Analysis, EDDs, Chain of Custody (COC),
Invoices, etc., that can be viewed and/or downloaded at your convenience.

There are four types/levels for documents in ECC:
e Invoice — related only to invoices

e Work Order —related to work orders (WOs) (i.e. COC files, Final Results Reports, EDDs, etc.).

To view the list of documents, click on the magnifying glass or "+, the black expand arrow \ 2

1440083 . ¥ splus Blanks-Sep 30/14 2014/09/30
1539200 2 v Look for documents for this work order £S5 September 23, 2015 2015/09/22
1639199 4Y v . ¥ splus Blanks September 20, 2016 2016/09/19
1543130 2 vV A 4 . V¥V splus Blanks October 20, 2015 2015/10/20
1449073 1V A 4 . ¥ splus Blanks Nov.26, 2014 (120mL re-test) 2014/12/02

To view and/or download a document, click on the link in the document name.

N ) e e e

1726195 17497-DSS

Work Order 1726195 FINAL 20 Jun 17 0942.PDF  2017/06/30 09:47 278 KB

Work Order 1726195 FINAL 30 Jun 17 0942.xls 2017/06/30 09:42 14 KB

Work Order  1726195_COC_1.jpg 2017/06/28 12:27 488 KB
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This drop-down will list all the Analysis associated with your project. Expand or collapse the list by clicking on the number of

analysis identifier or the black arrow ¥ .

O = A

Blanks 113 b

BTEX by P&T GC-MS

Chromium, hexavalent - water

metals by ICP-MS, Water low level scan
Metals, ICP-MS

Microscopic Fungal - Air-O-Cell
Microscopic Fungal - Bulk

PHC F1

PHC F1 to F4 + BTEX

PHCs FZ to F4

REG 153: PHCs F1 to F4

VOCs by PRT GC-MS

11

E

The sample history @ tool allows you to compare reported results from various WO# and trend this data in order to track

changes over time or variances between site locations.

To begin, check mark the work orders

that you would like to trend and then

1711423 . 4
. . 1707308 1 ¥ ¥ ¥

click on the sample history button & Y] :
v 1705115 2 ¥ ¥ .

to view your criteria options.

Choose your criteria:
Work order count: 2

Splus Blanks March 16 2017/03/15
Splus Blanks (Feh 16) 2017/02/15
splus Blanks Jan 31717 2017/01/30

e Sampled dates Sampled dates Sample names Analyses Analytes »
(aly 4717 2719 3/91
e Sample names = .| [rep-etals 1CPOBS .
== |BH1-852 anics + Metals, soil, full list
* Analyses E REG 153: Metals by ICP/OES, soil Trichloroflucromethane
) Ana |ytes BH2-551 REG 153: PAHs by GC-MS Uranium
REG 153: PHCs F1 to F4 + BTEX - SOIL
BH3-551 REG 153: VOCs by P&T GC/MS
Or leave unchosen, BH3-852 v| |[SAR v
. BH4-551 Solids, %
which selects all.

Click on the black arrow ® to generate the sample history report.
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The generated sample history report allows you to compare your analytes of interest from different projects, giving you an
average of the values, the max. and min.

X

Work order count: 2 al

Sampled dates Sample names Analyses Analytes G g

(AU (Al 1/25 5193

Analysis Analyte Units 2017/10/25 2017/10/25 2017/10/25 2017/10/25 2017/10/25 2017/10/25 Min Avg Max
1745299-13 1745299-10 1745299-09 174529906 1745299-04 1745299-01
BH7-551 BH6-552 BH5-553 BH4-551 BH3-551 BH1-552

REG 153: Metals by ICP/OES, soil Barfum ug/g dry 21.7 54.5 61.7 57.1 68.3 73.0 21.7 56 73
REG 153: Metals by ICP/OES, soil Cadmium ug/g dry <0.5 <0.5 <0.5 <0.5 <0.5 <0.5 0 0 0
REG 153: Metals by ICP/OES, soil Cobalt ug/g dry 3.4 8.0 8.5 5.5 6.5 10.6 3.1 7 10.6
REG 153: Metals by ICP/OES, soil Lead ug/g dry 26.8 10.2 1.3 43.9 9.6 13.7 9.6 19.2 43.9
REG 153: Metals by ICP/OES, soil Nickel ug/g dry 6.6 18.8 19.2 12.8 13.2 26.6 6.6 16.2 26.6

If you need to modify the search criteria, clickon [j to show the options.

Work order count: 1

Sampled dates Sample names Analyses Analytes -
(Ally (ALl (ALl (ALl

7 [Trip Blank-17F2213 | [VOCs by P&T GC-MS | [1,1,1,2-Tetrachloroethane

| 1,1,1-Trichloroethane ~

1,1,2,2-Tetrachloroethane
1,1,2-Trichlorcethane
1,1-Dichloroethane
1,1-Dichloroethylene
1,2-Dibremoethane (vl
1,2-Dichlorobenzene

To export the data to a CSV file, click on <

ECC provides you the option to graph data by clicking on the graph icon . The graph’s legend includes the analytical results,

statistical mean and standard deviation (2-Sigma and 3-Sigma).

Sample $511 20.00
5510 18.75
559 .
558 17.50
5512 16.25
SS7 15.00

Analysis Metals, ICP-OES -

Analyte Lead
Units ug/g dry 12.50

11.25 / \
10.00
1.2017/08/10 7.6

2.2017/08/10 6.8 875 / \ /\
3. 2017/08/10 17.8 150~/ \/

4. 2017/08/110 5.9 6.25
5.2017/08/10 9.3 5.00
6.2017/08/10 8.8 -
Mean 9.4 ~
2-Sigma 7.9 250
3-Sigma 11.8 1.25
1 2 3 4 5 B
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If you need to search for any Documents related to Client, Project, Work Orders or Invoices, you can search for them directly
from the Documents tab to the right on the Projects tab at the top of the web page.

Search the library of documents using a . ,
Files created in last () 30 days (

Projects active in last () 30 days (160 days ()90 days () Custom () Pending () All active () All

160 days ()90 days () All () Custom

combination of the Files created in last,

Projects active in last and Row filter search

functions.

Click on the link in the document name to view and/or download the file.

m T T ——T—— ]
L

c 2017/11/24 16:49:21 PROMIUM | Element ClientConnect

Files created in last () 30 days () 60 days () 90 days (@ All () Custom
Projects active in last () 30 days () 60 days ()90 days () Custom () Pending (0 All active @) All

Row filter

I T ) S A ) )

Work Order 1705115 Splus Blanks 1705115_COC_1.jpg 2017/02/01 11:29 697 KB
Work Order 1707308  Splus Blanks 1707308_COC_1.jpg 2017/02/17 12:30 251 KB
Work Order 1711423 Splus Blanks 1711423_COC_1.jpg 2017/03/2212:29 324 KB
Work Order 1715435 Blanks 1715435 SPlus Blanks (M) 20 Apr 17 1426.PDF 2017/04/20 14:27 495 KB
Work Order 1716220  Blanks 1716220 SPlus (M:I 24 Apr 17 1724.PDF 2017/04/2417:27 419 KB
Work Order 1721379 Blanks 1721379 SPlus (M;l FINAL 01 Jun 17 2119.PDF 2017/06/01 21:21 467 KB
Work Order 1724362 Blanks 1724362 SPlus (M) FINAL 22 Jun 17 0920.PDF 2017/06/22 09:21 475 KB
Work Order 1728202  Splus Blanks 1728202 SPlus Blanks (M) FINAL 17 Jul 17 1724.PDF 2017/07/17 17:25 449 KB
Work Order 1728202  Splus Blanks 1728202_COC_1.jpg 2017/07/13 13:17 238 KB
Work Order 1731004  Splus Blanks 1731004 SPlus (M) FINAL 01 Aug 17 1243.PDF 2017/08/01 13:37 205 KB

Page 8 of 10
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You can view Sample history for multiple projects at once by accessing the Search tab at the top of the screen, to the right of
Projects and Document.

Choose the projects you need included in the report by selecting some active criteria from the Projects tab.

C 2017711724 18:53:58

Projects active in last

IParacel Laboratories Ltd. (Mississauga):-Frank Ricketts VI

30 days (60 days ) 90 days

T I S 00 S NN

Blanks

Custom () Pending (e All active

&

ST —

13 b \4 nV
2 MeOH Preserved Blanks a > v 2 v
3 Preservatives Validation 1> v T 4

Then go to the Search tab to view your options. After choosing your criteria, click on the sample history button |g to
generate the report.

Search |Paxacel Laboratories Ltd. (Mississauga)::Frank Ricketts il

C 2017411724 19:20:20

© F]

Aggregate historical data from work orders that contain samples matching the following criteria:

Projects Sampled dates

Sample names Analyses Analytes
All) (AlL) (AlL) (Al ()
Blanks E Trip Blank {1650059) [Ammonia as N, unionized % Solids
MeOH Preserved Blanks El 00177712 (Mar.20, 20123) ~ [Ammonia, as ~ 1,1,1,2-Tetrachloroethane ~
Preservatives Validation 1319039 [ Anions 1,1,1-Trichlorcethane
Splus Blanks 13G1703 (Asbestos and Other Fibers by PCM 1,1,2,2-Tetrachloroethane
Standing Offer - 1 1312306 | Asbestos, PLM Visual Estimation 1,1,2-Trichlorcethane
Standing Offer - 2 1312322 CCME FIGWQ - SVOC= Scan 1 1,1-Dichloroethane
Training 14C1002 W CCME FIGWQ - 5VOCs Scan 2 (] 1,1-Dichleroethylene (v
14C3105 CCME PHC F1 1,2,3,4-Tetrachlorobenzene

Documents can also be accessed directly from the Search tab. Select your criteria and then click on the documents
to view the document list.

D icon

w Paracel Laboratories Ltd. (Mississauga)::Frank Ricketts ll
¢ o727 100327
Files created in last ()30 days () 60 days ()90 days (e All () Custom

Search mode Work Drder count: 2 Switch to standard documents mode

Row fllter

I I O~ —

Work Order 1711423 Splus Blanks 1711423_COC_1.jpg 2017/03/22 12:
Work Order 1715435 Blanks 1715435 SPlus Blanks (M) 20 Apr 17 1426.PDF 2017704720 14:]
Work Order 1715435 Blanks 1715435-Revision 1.pdf 2017/04/21 10:]
Work Order 1715435 Blanks

1715435_COC_1.jpg 2017/04/18 12:)
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This screen allows you to verify that you have accessed the proper account and provides you the ability to confirm your contact

information. -

Your Contact Information

Client  Paracel Laboratories Ltd. (Mississauga)
Manager Frank Ricketts
Address 6800 Kitimat Rd., Unit 15
Mississauga OM L5N 5M1
Phone  (905) 612-7787
Fax (905) 612-7787

Click on the tab to view this information.

To change any of this information, email your lab contact.

If there are any changes to this information, click on the your lab contact email link to correspond with a Paracel Lab Manager to

update our system accordingly.

It is imperative that you log out of the system once you have completed your session instead of merely closing the
browser.
Paracel Labs has taken precautions to provide you with secure access to your Notice

data, so the ECC will automatically log you off your session after a certain @ Your session has expired. Please log in again.

amount of time of user inactivity.

The Help option is here to provide you with answers to your questions with regards to Element ClientConnect.

If you require any additional support in utilizing the site, please submit your questions via email our IT staff at

mailto:itsupport@paracellabs.com or by calling any of our Service Team at 1-800-749-1947.
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